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About Us.

Founded

2018

Employees

42

Edu Institutions 

100+

Users

400,000

SpaceBasic, Inc. is a U.S.-based B2B SaaS company headquartered in California, with
Asia-Pacific operations based in Bangalore, India. We provide AI-powered automation
for universities and student housing communities. Our global footprint includes
customers across India, Sri Lanka, Malaysia, Vietnam, and Africa—with upcoming
deployments in Australia.
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LISTED BY QS:
SOUTH ASIA  
TOP 100 EDTECH
COMPANIES ‘24

https://www.holoniq.com/notes/2024-south-asia-edtech-100
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100+  Edu Institutions across the
globe      SpaceBasic 

https://india.embassy.gov.au/ndli/pa0221.html

SpaceBasic is improving the student housing
experience for residents and universities, one
sign-up at a time.
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SpaceBasic, Inc. is a U.S.-based company
headquartered in California, with its Asia-Pacific
headquarters in Bangalore, India. SpaceBasic serves
institutions across India, Malaysia, Vietnam, Singapore,
Dubai and Africa.

Grant Awarded by 
Government of Australia 

Australian High Commission

PA/02/21 30 July 2021
embassy.gov.au
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Smart Campuses.
Seamless Experiences.

Our mission is to simplify campus management by bringing student housing,

dining, payments, access control and facilities management onto one

integrated platform. We automate daily operations and communication,

enhance the student experience and deliver AI-powered insights to help

institutions manage their campuses more effectively.
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OUR MISSION

Our partner universities have achieved a 5x increase in operational
efficiency and a 3x reduction in wastage.

www.spacebasic.com



SPACEBASIC PAY

Trusted by 100+
leading colleges and
universities, serving
over 400,000 users.

DIGITAL DINING &
CAFETERIA

AI-enabled digital cafeteria – Automate student
cafeteria usage, save food, reduce waste & expenses. 

Simplify complex campus payments – Transactions
that are instant, secure and direct contactless.

AUTOMATED STUDENT
ACCOMMODATION

The simplest way to automate your campus
housing workflows, end-to-end.

STUDENT SECURITY &
ACCESS CONTROL

Every check-in. Every check-out. One clear
record.

Solutions



AUTOMATED STUDENT
ACCOMMODATION

Version  1.0

Web and Mobile Apps (iOS & Android)

The simplest way to automate your campus
housing workflows, end-to-end.

SMART ROOM ALLOCATION
Upon sign-up student are assigned rooms or
can choose to book a room.

Custom application form & sign-up link

A seamless, end-to-end onboarding experience
for students and administrators.

Bulk student upload by management

ERP integration available

STUDENT ONBOARDING

Aeroplane seat-style room view

Auto room assignment on sign-up

Real-time inventory tracking

Easy room swap & shift

Pro-rata, full, or part payment options

Simplify onboarding with digital payments, EMIs,
and loan integrations.

Automated receipts & reminders

Real-time payment tracking

FLEXIBLE ROOM PAYMENTS

Broadcast announcements

Centralised communication to connect students,
staff, and parents — fostering engagement.

Share events & updates

Run polls & collect feedback

COMMUNITY ENGAGEMENT

Automated Student Accommodation



DYNAMIC QR ATTENDANCE

Sent as text
Annoncement

Version  1.0

QR CHECK-IN & CHECK-OUT
Streamlined student movement with real-time
tracking, approvals, and attendance sync.

Instant QR code for check-in/out

Integrated with attendance system

Real-time tracking of student movement

Automated logs for security & compliance

Record and categorise student violations

Encourage responsible behaviour across campus with
real-time violation tracking and parent notification.

Track missed attendance as part of discipline logs

DISCIPLINE TRACKER

Easy maintenance request submission

Effortless complaint handling with AI-
powered automation and real-time tracking.

Auto-assignment to internal teams, vendors

Escalation matrix for unresolved issues

PREDICTIVE MAINTENANCE

Link assets and inventory to tickets

Enhance maintenance efficiency with real-
time asset tracking and inventory control.

Track usage, availability, and assignment

Auto-update stock on issue resolution

ASSETS & INVENTORY

One-touch leave application and approval 

Digitised, hassle-free leave requests with real-
time tracking and multi-level approvals.

Parent approval via voice call & WhatsApp

Custom workflows & Real-time updates

PERMISSIONS, LEAVES

Automated logs for record-keeping & audits

Face recognition, biometric, RFID options

Seamless, tech-powered attendance tracking
with instant alerts and integrations.

Attendance via mobile app or devices

Real-time sync with dashboards

IOT-ENABLED ATTENDANCE

Instant SMS notifications to staff & parents

Instantly generated dynamic QR codes

10x faster than traditional pen-and-paper methods -
built for speed and accuracy.

Quick scan to mark attendance in seconds

Eliminates manual errors and delays

Custom reports with admin dashboards

Vendor access with role-based permissions

Multi-channel notifications (app, SMS, email)

AI-generated reports for insights, planning

Prevent misuse with transparent asset logs

One-click booking for laundry, gym,
sports, games & entertainment

Effortless scheduling and secure access to
campus amenities—fully customisable.

Custom workflows per amenity (e.g.,
time slots, approvals, usage limits)

AMENITIES BOOKING

QR-based check-ins for verified access

Data 01

BEST SELLER

BEST SELLER

BEST SELLER



Connects with energy meters to track and
reduce consumption

Enables automated control of lighting, water,
and HVAC systems

Promotes sustainability through real-time
usage insights & optimisation

AI-ENABLED REPORTS

IOT FOR SUSTAINABILITY BEST SELLER

BEST SELLER

STUDENT OFF-BOARDING

Version  1.0

SOS – SAFETY & SUPPORT
Empowering students with quick emergency
access—safety just a tap away.

One-touch for immediate alerts

Notifies authorities, and parents instantly

Real-time location for rapid response

Integrates with student profiles and data

One-click room booking for guests & staff

Simplified booking and management for non-
student stays on campus.

Custom stay duration, room types

Real-time room availability & calendar view

GUEST / STAFF ACCOMMODATION

Customisable off-boarding forms

Smooth and structured check-out experience
with configurable workflows.

Room inspection checklist & digital records

Automated refund processing

One-touch visitor approval

Secure, hassle-free guest access with instant
approvals and real-time tracking.

Pre-registration and walk-in visitor options

QR-based check-in/out for verified access

VISITOR MANAGEMENT

Real-time visitor logs for security and audits Integrated with check-ins and billing

Final inventory and key handover logs

More than just Excel—intelligent, actionable
data that drives decisions.

Customizable, AI-powered reports

Visual dashboards for quick analysis

3x reduction in operational costs

Supports better planning and compliance

Seamless integration with Email, SMS,
WhatsApp & IVR

Stay connected with real-time updates—
delivered wherever your users are.

Instantly notify students, staff, and parents

MULTI-CHANNEL NOTIFICATIONS

Additional integration options available on
request

Secure, automated operations with built-in energy efficiency
and eco-conscious design.

Integrates with biometric, facial recognition and  
flap barrier gates for secure access control



MANIPAL GLOBAL ACADEMY OF BFSI

50%

90%

Automated Campus Housing at
Manipal Acamedy of BFSI

Version  1.0

CASE STUDY - AUTOMATED STUDENT ACCOMMODATION

SpaceBasic has made
managing our student
hostels effortless with
technology.

Lead time forecasting with
data— reducing downtime
and costs.

﻿PREDICTIVE
MAINTENANCE

Seamless, efficient, and
sustainable experience for
staff and students.

PROCESS
OPTIMISATION

ELANCHEZHIYAN GANESAN
VICE PRESIDENT, CAMPUS INFRASTRUCTURE

Mean ticket resolution
time decreased from 7-10
days to ~48hrs

WATCH THE FULL
CASE STUDY HERE

https://www.youtube.com/watch?v=zYCtQ_O46JA&t=3s
https://www.youtube.com/watch?v=zYCtQ_O46JA&t=3s
https://www.youtube.com/watch?v=zYCtQ_O46JA&t=3s
https://www.youtube.com/watch?v=zYCtQ_O46JA&t=3s


85%

40%

70%

WATCH THE FULL
CASE STUDY HERE

Faster payment
collection by enabling
real-time billing, tracking
and reminders

Improvement in staff and
resource utilisation
through centralised data
and task automation

Faster room allocation
and onboarding, ensuring
a smooth, paperless
experience

SpaceBasic is transforming student housing with
seamless communication, payment
management, and operational efficiency.

Automated Campus Housing at
Peninsula College, Malaysia 

Version  1.0

JASMON LIM
CHIEF OPERATING OFFICER

CASE STUDY - AUTOMATED STUDENT ACCOMMODATION

https://www.youtube.com/watch?v=zYCtQ_O46JA&t=3s
https://www.youtube.com/watch?v=zYCtQ_O46JA&t=3s
https://www.youtube.com/watch?v=zYCtQ_O46JA&t=3s
https://www.youtube.com/watch?v=zYCtQ_O46JA&t=3s


Digital Dining & Cafeteria
Web and Mobile Apps (iOS & Android)

DIGITAL DINING &
CAFETERIA

Version  1.0

AI-enabled digital cafeteria – Automate student
cafeteria usage, save food, reduce waste & expenses. 

Automate your cafeteria
in minutes— configurable
workflows, no chaos
Streamline meal planning, track consumption
trends, and cut down on food waste effortlessly.
Empower management with real-time insights
and drive cost efficiency like never before.

75 Million
Meals
Booked
Leading to a reduction of over
$1M in food wastage through
smart planning and
consumption insights.



AI-POWERED ANALYTICS

MEAL BOOKINGDIGITAL MENUS

Sync with menu and consumption data

BEST SELLER

BEST SELLER

BEST SELLER

Version  1.0

QR CHECK-INS
Simplify cafeteria access and meal tracking with
a single, smart QR code.

Multi-purpose QR for cafeteria entry

Quick scan for meal validation and pickup

Tracks meal consumption in real-time

Enhances security and reduces queues

Students browse menus via the app

Students can easily browse menus and book
their meals — convenient and personalised.

Book meals in advance with just a tap

Auto-reminders for booking deadlines

Use wallet to pay and buy meals instantly

Easily top-up, pay, and buy meals with a
cashless digital wallet.

Recharge wallets online via UPI, cards, or
net banking

WALLET TOP-UP

Daily & Weekly Meal Scheduling

Customise and automate meal planning with
ease.

Regular & Prepaid Bookings 

Feedback Collection

Vendor Coordination

Track raw materials, perishables, and vendor
supplies

Seamless, tech-powered attendance tracking
with instant alerts and integrations.

INVENTORY MANAGEMENT

AI-powered reports to reduce wastage & cost

Track food consumption patterns in real-time

Leverage intelligent insights to optimise cafeteria
performance and reduce waste.

Predict foot traffic to prevent overstocking and shortages

Identify popular meals and adjust menus accordingly

Actionable reports for data-driven decisions

Custom options for dietary preferences

Fully integrated with meal booking and QR
check-ins

Empower users to share real-time reviews and
improve service quality.

INSTANT FEEDBACK

Quick ratings after each meal or service

Option to add comments and suggestions

Helps reduce complaints and increase
satisfaction

AI powered Dashboard
Cloud-based insights to reduce
costs and streamline cafeteria
operations.



50%

310,00+
Meals booked annually
by students, via our app 

Daily meals served to
3200 students

12,000

Reduction in food
wastage archived

Annual savings via
SpaceBasic insights

$125K

Digital Dining (Mess) at REVA
University 

Version  1.0

CASE STUDY - DIGITAL DINING 

“SpaceBasic's digital cafeteria has helped us significantly
reduce food wastage and efficiently analysie food
consumption trends."

SANDEEP BANSAL – DIRECTOR OF TECHNOLOGY



Access Control & Student Check-ins
Web and Mobile Apps (iOS & Android)

BEST SELLER

STUDENT CHECK-IN & CHECK-OUT

ATTENDANCE TRACKING

STUDENT ATTENDANCE
& MOVEMENT

Version  1.0

Manage attendance, gate passes, and campus
and hostel entry and exits in one place.

Record entry and exit times

One scan. All the right information—secure
and instant.

Maintain student-wise movement
histories

View who is on campus, hostel or away

Configure role-based permissions

Give wardens, security and administrators the
access they need.

View attendance and movement
dashboards

ROLES & REPORTING

Configure approval workflows

Manage student requests and approvals
digitally.

Record departure and expected return times

Verify approved passes at the gate

GATE PASS & LEAVE MANAGEMENT

Quick scans via Student ID

Smart, secure, and 10x faster than manual
methods.

Seamless IoT integration

Track absences with alerts

100 Million+ QR Scans
Seamless check-ins across campuses.

SMS / WhatsApp alerts to Parents & Students

ALERTS & EXCEPTIONS

Flag overdue gate passes

Help teams follow up on missed check-ins and
delayed returns.

Identify missed attendance and late returns

Notify designated staff based on campus rules

Custom reporting for records and review

Every check-in. Every check-out. One
clear record.



Student Check-ins with IoT

SCAN
HERE

Version  1.0

Ensure secure, automated entry and exit tracking with
QR/RFID-enabled Smart IDs, integrated IoT devices, flap
barrier gates, and facial recognition systems.

IoT + AI for next-gen campus
automation. Because student
safety starts at the gate.

Touchless access via face recognition
or Smart ID (tap/scan)

Flap barriers for secure entry to hostels,
classrooms & buses

Live dashboard with activity logs

Instant SMS alerts to admins & parents

ERP/Campus system integration

USE CASE Access Control & Student Check-ins



Visitor Management

SCAN
HERE

Version  1.0

Record entry and exit times with real-time visibility of
visitors on campus and integrate with ERP/Campus
system tools. 

Manage campus visits from
approval to exit, with a digital
record of every visitor.

Pre-register visitors or register walk-ins
at the gate

Capture visitor details, purpose of visit,
host and vehicle number

Verify entry through QR passes or OTP

Configure approvals for parents,
guests, vendors and service providers

USE CASE Access Control & Student Check-ins



SpaceBasic Pay
Web and Mobile Apps (iOS & Android)

SPACEBASIC PAY

Version  1.0

Simplify complex campus payments – 
 Instant, secure and quick transactions.

SIMPLIFIED RECONCILIATION
Track, verify, and close payments with ease—
across departments and payment modes.

Scheduled billing: daily, weekly, or monthly

End-to-end invoicing automation for all
campus-related payments.

Shareable PDF invoices for students
and parents

Seamless integration with ERPs

AUTOMATED INVOICING

Centralised ledger across services 

Auto-match transactions from multiple
payment gateways

Error detection & manual adjustment tools

Integrated with ERP, accounting, and
invoicing systems

Real-time insights into collections, dues,
and payment statuses

A unified view of all financial operations

Track transactions by category

Exportable reports for audits, compliance

CENTRALISED TRACKING

Design flexible payment journeys tailored to
your campus needs.

PAYMENT WORKFLOWS

Auto-reminders for upcoming dues

Never miss a payment or deadline with
smart, scheduled notifications.

Targeted alerts based on user type

Supports recurring and one-time reminders
via via Email, SMS, WhatsApp & IVR

CUSTOM REMINDERS

USD $120 Million +  
Payments Collected

80% on-time payments  
50% drop in outstanding dues

Part payments, pro-rata billing, loans, EMIs

Set up workflows for cafeteria, hostel,
tuition, transport, and more

Integrated with wallets & payment gateways

Real-time dashboard for fee status and
collections

INR ₹1,000 CRORES



1 2 3

Upon sign up, workflow for
features and functionalities will
be configured by our customer
support team.

Admin team can add existing
users or bulk upload them
from excel. We also integrate
with your ERP, if required. 

Our team will conduct a
training session for your
management users and
students, as required.

Go Live in 3 Steps – That’s It.

Product
Configuration

User
Onboarding

Staff
Training

Version  1.0

GETTING STARTED

Go live in days, with zero engineering effort and no downtime—ever.
Built for scale. Powered by simplicity.



SpaceBasic Support

Version  1.0

From Day 1 to every day — Proactive, responsive, and always tailored to
you. Wanna see how fast we move? Ask us for our Support SLA.

Whether you're a campus admin
or a facility manager, our
streamlined sign-up process gets
you up and running in minutes—
so you can focus on what matters. 

Dedicated Account Manager for
ongoing success 

24/7 support across time zones
 

Live chat, helpdesk, knowledge base 

SLA-driven response and resolution  

Add users in bulk, integrate with
your ERP, and get hands-on
training—smooth, simple, and
stress-free.

SIGN UP IN MINUTES

SUPPORT THAT’S ON

ONBOARD WITH EASE

Fast replies. Real
humans. One point
of contact.
Your dedicated account manager’s got
your back—every step of the way.

JOHN PREM R
Director of Operations 

“The SpaceBasic support team has been
outstanding. Their responsiveness and
commitment to prompt issue resolution have
positively impacted our daily operations and
overall efficiency.”

ELANCHEZHIYAN G
VP of Campus Infrastructure

“Our experience with SpaceBasic’s support team
has been seamless. From structured onboarding
to consistent follow-ups, their dedicated account
manager model ensures everything runs smoothly
and efficiently.”



Why SpaceBasic

SpaceBasic was part of the GSV50 Cup,
honoring the world’s top 50 edtech startups,
presented by

ANUDEEP SEEMALAMUDI MALLESH
Manager Administration, PES University

Every month our students had to stand in queues for
long hours to book meal plan. With 3 cafeterias and
1000+ students, day-to-day cafeteria management
involves a lot of manual processes. A lot of these
manual processes are now completely automated
through the SpaceBasic App which takes less than a
couple of minutes.

We made tremendous
impact in 2024 — Read
our Impact Report

Read our
2024
Impact
Report

5x
FASTER OPERATIONS

3x
COST SAVINGS

100%
SEAMLESS EXPERIENCE

RAJIV GOWDA
CEO, East Point Group of Insitutions

SpaceBasic Pay has made our fee collection so much
smoother and stress-free. The team truly understands
what institutions need and delivers it with heart.

http://staticsitesimpact.s3-website-ap-southeast-1.amazonaws.com/
https://www.asugsvsummit.com/video/gsv-cup---next-generation-school-infrastructure
https://www.asugsvsummit.com/video/gsv-cup---next-generation-school-infrastructure
https://www.asugsvsummit.com/video/gsv-cup---next-generation-school-infrastructure
https://www.asugsvsummit.com/video/gsv-cup---next-generation-school-infrastructure
https://www.asugsvsummit.com/video/gsv-cup---next-generation-school-infrastructure
https://www.asugsvsummit.com/video/gsv-cup---next-generation-school-infrastructure
https://www.asugsvsummit.com/video/gsv-cup---next-generation-school-infrastructure
https://www.asugsvsummit.com/video/gsv-cup---next-generation-school-infrastructure
http://staticsitesimpact.s3-website-ap-southeast-1.amazonaws.com/
http://staticsitesimpact.s3-website-ap-southeast-1.amazonaws.com/
http://staticsitesimpact.s3-website-ap-southeast-1.amazonaws.com/
http://staticsitesimpact.s3-website-ap-southeast-1.amazonaws.com/
http://staticsitesimpact.s3-website-ap-southeast-1.amazonaws.com/
http://staticsitesimpact.s3-website-ap-southeast-1.amazonaws.com/
http://staticsitesimpact.s3-website-ap-southeast-1.amazonaws.com/
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Make your campus smarter. Join a seamless ecosystem — with SpaceBasic.
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